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Q Willl have to prove my expenses and income at claim time?
No. Because we make a nancial assessment of your cover at the time you apply for it, there is no further assessment at claim time.
However, to ensure the contract is relevant to your needs, you will need to complete a nancial review every 2 years your adviser
will talk to you about this.

Q Iflrecover fromanillness or a disability and return to work only to su er arelapse, can | make another claim?

A Yes, you are able to make multiple claims under Business Extra. If your relapse is within 6 months of the original claim, then we will consider
this to be a continuation of the original claim.

Q My claim has been accepted, when will | be paid?

A Your claim will be paid at the end of your chosen period.

Q [I'have Life Cover builtin to my Business Extra policy. If | died suddenly and there was no existing claim on my policy
for a disability or illness, would the business receive a payment?

A Yes, this payment would be made independently from any other claim that did or didn t exist on your Business Extra policy.

The ne-print

We want our customers to be secure in the knowledge that they understand
exactly what their policy covers. Speci ¢ terms and conditions, of which you need
to be aware, apply to Life & Life Income Cover. For a full explanation of the terms
and conditions, please talk to your adviser and read the policy wordings.

This Brochure is for information purposes only. Its content is intended to be

of a general nature, does not take into account your nancial situation or goals,
and is not a personalised nancial adviser service under the Financial Advisers
Act 2008. It is recommended you seek advice from a nancial adviser which takes
into account your individual circumstances before you acquirea nancial
product. If you wish to consult one of OnePath s nancial advisers,

please contact us on 0508 464 999.
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